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GENERAL TERMS AND CONDITIONS
for customers of steininger.designers gmbh
1. Scope

11, Inese General lerms and Conditions (hereinafter referred to as "GIC") aooly to the
entire ousiness relationsnio oetween steiningerdesigners gmon, registered under FN
317900a, Weinleiten 1. 4113 St Martin i Mdhlkreis (nereinafter referred to as the "Seller”),
and its customers

117 who are not acting witnin the scope of a business ooeration (hereinafter refered to
as "Consumers”), end

112, wno are acting witnin the scope of & business coeration (hereinafter referred to as
"Entreorenecurs’),

(Jointly referred to as "Customers”). Provisions that apply exclusively to the ousiness
relationsnio oetween the Seller and Entrepreneurs are explicitly indicated in the GTC.

12. By clicking the checkbox "l have read end agree to the GTIC" in the shopping cert
oefore olacing an order o suomitting a purchase inquicy, tne Customer agrees to and
Is bound by these GIC The GIC are available at [link] at any time and can be saved or
orinted

1.5. Deviating terms and conditions of the Customer snall not be recognized unless tne
Seller exolicitly egrees to tneir validity. This also soolies if the Seller does not expressly
object to tne Customer's GIC or other deviating orovisions. Oral agreements oetween
the contracting oarties are replaced by written agreements.

Deviating written agreements between tne Seller and the Buyer take orecedence over
these GIC.

2. Offers and Service Descriptions

21. The presentation of oroducts in the online store does not constitute a legally binding
offer out an invitation to submit an order or ourchase inguiry. Service descriptions in
catalogs o on tne Seller's weosites do not constitute wearranties or guarantees.

2.2 All offers are valid "wnile suoolies last” unless otnerwise stated for & soecific oroduct.

5. Order Process and Conclusion of Contract

31 The Customer can order as a guest. [ne Customer may select products from tne
Seller's range without obligation and collect them in & virtual snoocoing cart via the "TADD
1O CART" button. The selection of products can oe changed or removed in the
shopping cart. Witnin the snoooing cart, the Customer oroceeds to enter sniooing and
oilling information and select a payment method.

Alternatively, for certain products [ description of products eligiole for purcnase inguiry |,
tne Customer mey suomit 2 non-binding purcnase Inguicy vie the "Suomit Purcnase
Inguiry" outton. 1 ne Seller will then send an offer to the Customer, wnich tne Customer
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mMay accept. | he Seller will orovide the Customer witn all relevant information eoout the
total orice, sniooing costs, etc, in the offer.

52 By clicking the "PLACE ORDER WIIH PAYMENT OBLIGATION" button, the
Customer submits a oinding request to ourchase the products in the shopping cat
Before suomitting the order, the Customer can review and cnange the data at any time
or cancel the order orocess entirely by using tne "bac<" function in the browser
Reguired flelds in the order orocess are mar<ed witnh an asterisk ().

3.5 1ne Seller then sends tne Customer an automatic confirmation email listing the order
detalls, wnich the Customer can orint (Order Confirmation).

4. Prices and Shipping Costs

47 All orices listed on the Sellers website ae in euros and include the aoolicable
statutory VAT,

42 In addition to the indicated prices, the Seller charges sniooing costs. | ne snioning
costs will oe clearly communicated to the Buyer during tne ordering orocess.

For purcnase inguides, the Seller will separately inform the Customer of the orices and
shipping costs 1N the offer.

5. Delivery and Product Availability

51. For purchase inguiries, the Seller will inform tne Customer about the delivery
conditions separately.

52 Payment is made in advance. After ordering, tne Customer transfers the amount to
the Seller's account, provided during the order process. Once cayment is received, the
goods will oe oeoared for shipoing

5.4 For contracts witn Entreorencurs: If the Seller provides an estimated delivery date
or timeframe before or at the time of order confirmation, such a date or timeframe is
non-binding and constitutes a mere effort by the Seller. The Customer may not derive
any claims (especially damages) from tne failure to meet the soecified delivery
timeframe.

54 The Customer will oe informed about delivery times and potential shipping
restrictions (e.g., Iimited delivery to certain countdes) within the resoective product
descriotion.

55 If the ordered oroduct is unavaileole oecause the Seller was not suoolied witn the
oroduct by Its suoolier tnrougn no fault of its own, tne Seller may witndraw from the
contract. The Seller will immediately inform the Customer and may offer a comoaraole
oroduct. If no comparaocle product is available o tne Customer does not wisn to receive
a replacement, the Seller will refund any oayments already made.

56, Delays in delivery and/or oerformance due to force majeure or circumstances
oeyond tne Seller's control do not constitute a delay and do not justify claims against
the Seller. Tnis includes, but is not limited to, strkes, lockouts, fires, natural disasters,
coidemics, transport disruptions, raw material and energy snortages, suooly chain
Issues, o otner unforeseen operational disruptions.
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5./ 1f delivery fails due to tne Customer's fault despite tnree delivery attempts, the Seller
mMmay withdaw from the contract. Ay payments already made will be refunded
oromotly.

5.8 In case of such delivery and/or performance delays, the Seller is entitled to withdraw
from tnhe contract without the Customer oeing entitled to any claims for damages or
compensation.

59 Tne Seller is entitled to meaxe cartial deliveries, each of which snall oe treated as a
separate delivery.

. Payment Terms and Offsetting
6.1 Tne following ceyment metnod is aveileole in the Seller's online shoo: Prepayment
0.2 A discount deduction is not permitted witnout exolicit written agreement.

0.5, In the event of late payment oy a Consumer, the Seller is entitled to cnarge interest
of 4% per annum from the due date until receipt of payment. In the event of late
oayment by an Entreoreneur, the Seller is entitled to charge interest of 9.2 percentage
points above the base rate.

0.4, In case of late payment, any discounts granted will be forfeited.

6.5, The Customer must also pay any dunning or collection fees associated with tne
outstanding debt.

0.6. If the Seller handles the collection orocess itself, tne Customer must oay & flat fee
of EUR 40.

6./. Special custom orders are non-refundzole. In this case, tne Customer must pay tne
full agreed price.

6.8. A Consumer's right to offset claims against the Seller is excluded, except in tne
following cases: (i) the Seller is insolvent, (i) the counterclaim is legally related to tne
Consumer's liability, (i) the counterclaim nas ceen confirmed by a court, (iv) the Seller
acknowledges tne counterclaim

0.9, Entreorencurs may only offset cleims against tne Seller if the claim has been
acknowledged in writing oy the Seller o confirmed oy & cout

/. Retention of Title
/1 All deliveries by tne seller snall remain tne sole prooerty of tne seller until full oayment
of all claims arising from tne resoective invoice for the remuneration agreed oetween
the seller and the customer. As long as the aforementioned retention of title remains in
force, any resale, oledging, transfer oy way of security, or other transfer of the delivery
components covered by the etention of title snall oe inadmissible without tne prior
express written consent of the seller.

8. Warranty and Guarantee

81 In contracts with consumers, the statutory warranty provisions shall aooly.
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82 In contracts witn entreoreneurs, the warranty period is six months and begins with
the nendover.

8.5 Ine reversal of the ourden of oroof oursuant to & 924 ABGB to the detriment of the
seller is excluded.

8.4, Entrepreneurs must notify defects in writing witnin a reasonable oeriod, in any case
witnin 14 days of taking over the goods, stating the nature and extent of the defect.
| lidden defects must be recoted Iimmedistely uoon tneir discovery. If & defect
notification is not made o not made 11 time, the goods snall be deemed approved. In
such cases, the assertion of waranty o7 damage claims as well as the right to contest
and adjust the contract due to defects is excluded. Goods tnhat nave been complained
aoout may not be furtner processed oy the entrecrencur or a tnird carty commissioned
oy the entreoreneur under any circumstances; otnerwise, tne entrepreneur loses their
"ignts regarding warranty, comoensation, and error concerning the complained goods

8.5 If a defect exists, the seller shall - aoa t from cases where the law grants the rignt to
rescission (termination of the contract) — at their discretion, within a reasonable oeriod,
orovide warranty remedies in the form of rectification or replacement. If rectification or
replacement does not succeed within this pedod or a reasonaole grace oeriod, tne seller
shall, at tneir discretion, either approoriately reduce tne price or terminate the contract

8.6. A guarantee exists for tne goods delivered oy tne seller only If it nas oeen explicitly
given. Customers e informed soout eny aooliceole guarantee conditions before
initiating the ordering process.

8.7. All semples used oy tne seller serve exclusively as illustrations of color patterns and
do not constitute a binding offer. | nerefore, tne customer nas no claim to & soecific
oatten or a particular structure of the ordered materials

9. Liability

9.1 Liabllity for demages caused by slight negligence and not resulting in cersonal injury
Is excluded for consumers.

9.2 For entrepreneurs, ligoility for dameages resulting from injury to life, body. o healtn is
subject to statutory provisions. For other demages. tne seller is not lisole to
entrepreneurs in cases of slight negligence unless such damages result from the breacn
of a fundamental contractual ooligation. In such a case, tne seller snall also be liable for
slignt negligence, but only for demages foreseecsaole at tne time of the contractual
oreacn. Ligollity under the Product Liability Act remains unaffected oy tne above
O7OVISIONS

9.5, Entrepreneurs can only assert claims for damages witnin six montns from the date
of becoming awsare of the damage and tne damaging party, out no later tnan ten years
from the date of acceotance. Claims for damages are limited to the purchase price
excluding taxes. Comoensation for lost profits is in any case excluded.

10. Storage of the Contract Text

10.1. Before suomitting the order to the seller, the customer can orint out the contract
text by using the print function of their orowser in the last step of the order
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10.2. Ine seller also sends tne customer an order confirmation with all order data to tnhe
email address provided by the customer. | he order confirmation also includes a copy
of the general terms and conditions and - in contracts with consumers — a withdrawal
oolicy.

11. Copyright

1. Ihe exclusive cooyrights and usage rights to the online shop, tne weosite of the
online shop, and its content belong to the seller. | ne customer is obliged to resoect the
intellectual prooerty of third ocarties.

N2 Any use, including reoroduction, modification, distrioution, transmission, publication,
display, or performance of the content of the online snoo eand/or the weosite is
orohibited. In oarticular, the customer is not entitled to cooy, download, store, and/or
sell or use the content provided in the online shop o 01 the weosite of the onling shop
N any way for commercial purooses. Press releases end otner content tnat is clearly
made available for download may oe downloaded and stored by the customer. The
online shop, its content, including advertising content, as well as tne software used in
connection witn the online snoo, are protected oy legal orovisions, oarticularly
cooyrignt tredemark, patent, or otner intellectual oroperty rights.

12. Right of Withdrawal (hereinafter uniformly referred to as “Withdrawal Right”)

1271 If the contract with the seller is concluded by customers for whom tne transaction
is not part of the operation of a ousiness (consumers) outside tne seller's ousiness
oremises, tne following applies:

122 The customer has tne rignt to witndraw from their contractual declaration or an
already concluded contract witnin fourteen days witnout stating any reasons. The
witndrawal oeriod is fourteen days from the day on wnich tnhe customer or 2 third party
designated oy the customer, wno is not the carrier, has taken possession of the goods.
If the customer has ordered multiple goods witnin 2 single order and tnese goods are
delivered separately, the withdrawal oeriod begins on the day the customer or a third
oarty designated by them, who is not tne carrier, te<es possession of the last item. If we
fall to fulfill our ooligation to inform tne customer about the existence of the witndrawal
"dgnt (conditions, deadlines, and orocedure for exercising this right), the witndrawal
oeriod is extended by twelve months. If we suosequently orovide tne information witnin
twelve montns of taxing possession of tne goods, o7, in tne case of separate deliveries,
the last item, the withdrawal oeriod ends 14 days after tne customer receives this
information.

12.5. Excluded from the consumer's fignt of witndrawal are contracts concluded outside
ousiness premises under & 18 (1) £ 5 FAGG concerning goods that are made to
customer specifications or clearly taillored to personal needs, as tne seller is thereby
ooliged to customer-specific erangements that would oecome useless upon contract
termination due to tneir individual customization

124, To exercise tne fgnt of withdrawal the customer must notify us at
Company steininger.designers gmbh

Weinleiten 1
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413 St Martin im Munlxreis
lel. Q048 /252 2229 0O
E-Mail: office@steiningerdesigners.com

oy means of a clear statement (e.g, a letter sent by oost or emall) of tneir decision to
witndraw from this contract. [he customer may use tne samole withdrawal form
orovided below, but it is not mandatory. To meet the withdrawal deadline, it is sufficient
for the customer to send the notification oefore the witndrawal oeriod expires.

13. Conseguences of Withdrawal

151 If the customer witndraws from their contractual declaration or an already
concluded contract, we must reimourse tnem for all oayments received, including
delivery costs (except for additional costs resulting from the customer cnoosing a
different delivery metnod than tne cneaoest standard delivery we offer), without undue
delay and no later tnen fourteen days from the day we receive notice of the witndrawael.

142, 1ne seme oayment metnod used for the original transaction will be used unless
explicitly agreed otherwise with tne customer. In no case will we cnarge fees for tne
refund. We may witnnold reimbursement until we nave received tne goods back or the
customer has orovided oroof that they nave retuned the goods, wnicnever occurs first

14. Final Provisions

141 Austrian law applies exclusively to legal disputes a“ising from this contract. 1ne
aoolicetion of tne UN Seles Convention, conflict-of-law rules of the IPRG, and tne Rome
| Regulation is excluded.

142, Tne exclusive place of jurisdiction for legel disputes witn entrepreneurs is the
competent court in Linz

14.3.If individual orovisions of these Geneal Terms and Conditions are ineffective, tne
validity of tne remaining orovisions towerds entreoeneurs end tne contracts concluded
witn entrepreneurs on tne basis of these terms shall not be affected. | 1e ineffective
orovision shall oe replaced by an effective one that comes closest to tne meaning and
ourpose of the ineffective orovision.

14.4. Platform of the Eurcoean Commission for Online Disoute Resolution (ODR) for
consumers: nttp//ec.eurcosa.ecu/consumers/ods/. We are neither willing nor obliged to
oarticipate in & dispute resolution orocedure oefore a consumer aroitration coard.

St Martin Im MUNl<els, Marcn 1 2025
steininger.designers gmbh


http://ec.europa.eu/consumers/odr/
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Annex
Sample Withdrawal Form
(If you wish to witndraw from the contract, please complete this form and retun it)

o
steininger.designers gmbh

Weinleiten 1

415 St Martin im Manl<reis

Tel: 1437232 2229 O

E-Mail: office@steiningerdesigners.com

l/we O hereby revoke the contract concluded by me/us () for the ourchase of the
following goods ()/the provision of the following service ()

Ordered on O/received on ()

Name of consumer(s)

Address of consume(s)

Signature of consume«s) (only for notification on paper)

Date
(*) Delete as approoriate.

40
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